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Technology: MIFOS

Distribution: create large network of CSPs
User Interface: familiar & intuitive usage
Security: VeriSign

Cash Management: prepaid

Hosting, Call Center, Document processing
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Build trust
— Leverage Bank’s brand
— Customer communication & awareness
— Look and feel at CSP location
— Drive usage
CSP
— KYC
— CSP training, commission
— Transactions: secure authentication
Data integrity
— Within BC’s organization
— Back-end providers
Audit, Mystery shopping
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